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New staff 

As part of an expansion of St Mark’s outpatients the reception/appointment desk has 
moved.  It is now situated immediately behind the St Mark’s Hospital entrance.  There 
are signs re-directing you from the previous reception.  Over the next couple of 
months there will also be 4 new consulting rooms allowing for clinics to be expanded. 
 

What is HAN - Home Artificial Nutrition - awareness week? 

HAN week aims to raise awareness of artificial (enteral or parenteral) nutrition.  
PINNTs 4th annual awareness week is Monday 8th -  Friday 14th August, and they 
have a number of things planned.  This year they are wanting as many patients to 
take part by sharing personal stories about life on artificial nutrition.  Details can 
be found on PINNT’s website www.pint.com  

If you would like anything  to be included in the 
newsletter then please email the nutrition nurses on   
LNWH-tr.St-Marks-Nutrition-Nurses@nhs.net  

St Mark’s outpatient reception has moved! 

PINNT Home Artificial Nutrition Awareness Week 

Holiday fridges 

Under the new national home parenteral nutrition framework fridges 
for UK based holidays can no longer be provided.  This decision was 
made by commissioners and not your homecare company or St Mark’s.  
We appreciate the impact this decision may have on you, and have 
been asked if there is anything that can be done to have the decision 
changed. 
 
What can you do? 

 Complete the section on travel on our patient satisfaction survey which we sent out last month.  We 
will then collate these responses and share them with NHS England.   

 Contact a fridge hire company to arrange for a fridge to be delivered to your holiday destination for 
the duration of your holiday.  This does not need to be a pharmacy fridge, a domestic fridge is 
perfectly suitable. 

 Contact St Mark’s pharmacy to see if you could have bags which do not need refrigerating (“off the 
shelf” bags) for the duration of your holiday.   

 
What we can do 

 Share your feedback re the travel service with NHS England. 

 Provide you with a letter for your tour operator outlining your need for a fridge on medical grounds. 

 Provide you with a letter for a fridge hire company explaining that you need a fridge for medical 
reasons to see if they would be prepared to reduce the cost of hire or even waive the cost. 



Back catalogue of newsletters now online 

The back catalogue of newsletters are now available online via 
the St Mark’s Hospital website, www.stmarkshospital.nhs.uk 

 Click on the Services A-Z tab  

 Select tab F-J 

 Select Intestinal Failure Unit (Lennard Jones Unit) 

 Select Intestinal Failure Newsletter Catalogue 

PINNT is supporting a pharmaceutical company survey aimed at 
learning more about the experience of individuals caring for 
someone who has intestinal failure due to short bowel syndrome. 

Short bowel syndrome results when a large amount of the intestine 
has been removed, and the remaining intestine is unable to absorb 
sufficient nutrition and fluids by mouth to maintain the person’s 
health.  This is known as Short Bowel Syndrome-associated Intestinal 
Failure (SBS-IF).  People with SBS-IF will need to receive parenteral 
support (PS) – either as home parenteral nutrition or home 
parenteral fluids.  
 
 
 

SBS-IF carers survey 

New staff 

To give you peace of mind that you will not run out of ancillaries before your next 
scheduled delivery we recommend that you have spares of everything you need to 
administer your feed – “buffer” stock.  This does not apply to any medications you 
may receive, just the gloves, dressing towels, dressings etc.    

A 2 week supply is standard, but if you are tight on storage space a 1 week supply, 
if you have weekly deliveries, would be sufficient.  Contact your homecare 
company if you do not have enough buffer stock.   

Buffer stock 

 The survey can be completed  either online or offline (for example, scan via email, fax, post, or via 
telephone). 

 It takes up to 45 minutes to complete, and can be completed in more than one sitting if 
necessary. 

 The first 70 carers completing the survey will receive a £50 Amazon voucher. 

 Participation is voluntary and any information provided is stored anonymously on a secure server. 

 Carers are not asked to provide any patient identifiable information. 

 A link to the survey can be found in the news section of the PINNT website, the direct link is: 
http://pinnt.com/News/Carers-survey.aspx 

 

A carer is anyone who provides care or support on a voluntary basis.  The care given can be physical, 
such as helping with the administration of parenteral support,  household activities or personal care, 
or it may be in the form of emotional support. 

It is also a good idea to periodically check how much buffer stock you have, and request additional 
items along with your regular stock order as needed.  Remember to check expiry dates and use items 
with shorter expiry dates first. 
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