
St Mark’s  Intestinal Failure Patient  
Newsletter 

February 2016 

Dentist 

New staff 

To reduce the number of times you need to attend outpatients for review we are 

introducing telephone clinics.  The idea would be that some of your scheduled 

appointments would be undertaken by phone with your consultant, nutrition nurse and 

dietitian.  This may be of particular interest to those of you who travel long distances or 

who work.  This is just an option, and you can continue to have all of your 

appointments at St Mark’s if you wish. 

  

Telephone clinic 

If you require dental treatment we would recommend that you have antibiotic cover to 
reduce the risk of bacteria from the mouth dislodged during the dental procedure 
settling on the line and causing an infection.  
 
The antibiotics that are recommended are amoxicillin 1g IM or IV and gentamicin 120 
mg IM or IV, 30-60 minutes before the planned procedure.  If you are allergic to 
penicillin then teicoplanin 400mg IM or IV and gentamicin 120mg IM or IV should 
given. 

If you would like anything  to be included in the 
newsletter then please email the nutrition nurses on   
LNWH-tr.St-Marks-Nutrition-Nurses@nhs.net  

What to do if you move home 

 If you are planning to move house please let your homecare company know 
as soon as possible, so that the deliveries to your new address can be 
arranged.  The homecare company is not able to move the fridge from your 
old home to your new home, but can provide guidance on how best to 
transport any feed you may have in the fridge on the day that you move.  It 
may be possible to reschedule your delivery to your new address so that you 
do not need to transport the feed itself. 

 
  
Will anyone be able to overhear my consultation? 
No.  The clinics will be held in dedicated room with the door shut and a sign on the door indicating do 
not enter.  We would be using a conference call telephone which allows more than one person to hear 
and participate in the conversation.  You will be informed at the beginning of the consultation who is 
present. 
  
What happens during the consultation? 
The telephone consultation will follow the same format as your clinic consultation does. The consultant 
will review how you are and your current medications. There will be the opportunity to discuss any line 
or homecare company issues with the nutrition nurse, and your diet and feed with the dietitian.  
 
If this is something you would be interested in let your consultant know at your next appointment.  
 


