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New staff 

Have you ever been admitted to another hospital and been 
frustrated that they don’t seem to know anything about your line 
or your condition?  Or, that they are not willing to listen to you?  
You are not alone.   
 
In response to feedback from its members PINNT have put 
together a wonderful information poster for healthcare 
professionals.  Titled “Home Parenteral Nutrition – My Safety” the 
poster has 6 key messages for any healthcare professional looking 
after you.  It covers your line, fluid and electrolyte balance, and the 
need to contact the nutrition team here for advice regarding the 
treatment you may require.  It concludes with the powerful 
statement that the healthcare professional has a responsibility to 
ensure that the information in the poster is adhered to in order for 
you to receive safe and appropriate care.  If you would like to 
receive a poster please contact PINNT directly www.pinnt.com 
 

Incredibly it is a year since we last sent out a satisfaction survey.  We will be 
sending this year’s survey out this month.  You can send your completed 
survey back by email to LNWH-tr.IFU@nhs.net, or send it to Jonson Ward, 
Patient Survey, St Mark’s Hospital, Watford Road, Harrow, HA1 3UJ.  Your 
answers will be used to produce an overall report but will be anonymous.  
 
As there have been a number of queries regarding the travel service which 
is provided under the new home parenteral nutrition framework we have 
added a section specifically asking for your views on this.  We will share the 
results of this with NHS England and let you know of any feedback from 
them.   
 

If you would like anything  to be included in the 
newsletter then please email the nutrition nurses on   
LNWH-tr.St-Marks-Nutrition-Nurses@nhs.net  

PINNT keep me safe poster 

Patient satisfaction survey 2016 

When is a Bionector not a Bionector? 

The Bionector or “bung” which you attach to your line is a type of 
needlefree connector.  There are many different makes of these, 
and so if you are admitted to another hospital you may have a 
different one attached to your line.  Essentially, all the needlefree 
connectors work in the same way.  If you are discharged home from 
a hospital with a different needlefree connector on your line then 
change it for a Bionector once you are at home.  You only need one 
needlefree connector on your line. 
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