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New staff 

To minimise the risk of infection from your laundry it is recommended that all 
potentially contaminated linen should be washed at the highest possible 
temperature recommended for that particular fabric.  You might wish to consider 
using a using a bleach-based laundry product.  Wash towels, bedding and underwear 
separately, taking care not to overload your machine. You can tumble dry or line dry 
and iron clothes as normal, and while not scientifically proven, ironing may help to 
remove any harmful bacteria. 

The new HPN national framework contains some changes to the travel service 
offered to patients.  The changes were made by NHS commissioners and not 
your homecare company or us.  We realise the impact these changes may have 
and so will try and find a non refrigerated bag for you to use while on holiday, 
however, depending on your prescription this is not always possible.   We can 
also provide you with a letter for your tour operator outlining why you need the 
provision of a fridge. 

If you would like anything  to be included in the 
newsletter then please email the nutrition nurses on   
LNWH-tr.St-Marks-Nutrition-Nurses@nhs.net  

Laundry and looking after your washing machine 

What the new HPN national framework says about travel 

How long does it take for your feed to warm to room temperature? 

We are often asked how long should a bag of feed be out of the fridge before it is 
safe to infuse it.  This is a very difficult question to give an exact answer to as there 
are many different factors which affect this, for example, the size of your bag and 
the temperature in your house.  In summer the bag may warm up more quickly 
than in winter.  The reason you are advised to take the bag out of the fridge is to 
reduce the number of air bubbles which can form as the bag warms up.   

We also suggest you follow the manufacturer's instructions regarding the care of your washing machine.  
These often include running it at least once a month with the machine empty and a full load of detergent 
at the hottest wash cycle. Products designed to descale your washing machine may also assist in helping 
to keep your machine free from moulds and a build up of “sludge” which could harbour micro organisms. 
  

We recommend that the bag is removed from the fridge 1-2 hours before you intend to connect it and if 
there is a light protective cover on it this should be left on.  Not all bags now require light protective covers. 
If you are unsure, ask your homecare company.  The bag should then either be hung on the drip stand or 
placed on a flat surface away from direct sunlight or any source of heat, for example a radiator or fire.   

The funded service covers the following: 
 Delivery of feed & ancillaries to a UK mainland 

destination including ports/airports 
 Provision of packaging to ensure cold chain  
 Provision of spare pump if travelling abroad 
 Nursing (UK only), if there is a nursing team in the 

area available 

Unfortunately, the service does not include: 
 Transportation of feed or ancillaries abroad 
 Compounding of feed or fluids abroad 
 Delivery and collection of a refrigerator 


