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The results are in – Patient Satisfaction Survey

New staff

The first Expert Patient Panel meeting was held on September 18th and was attended 
by 15 patients and 1 family member.  A lot of topics were discussed, including 
holidays and outpatients.  John Reeves, who has been on home parenteral nutrition 
for over 20 years , was elected chair of the group.  A second meeting is planned for 
sometime in December during which projects for the panel to undertake will be 
identified.  We will let you know the meeting details in an upcoming newsletter.  

Expert Patient Panel

We received 64 responses to our recent patient satisfaction 
survey.  Thank you for taking the time to share your thoughts with 
us.  The results are shown in the table below.  1 was the lowest 
response possible for a question and 10 was the highest. While 
some of you ranked our services highly this was not universal, and 
we will try to address some of the concerns raised.

If you would like anything  to be included in the 
newsletter then please email the nutrition nurses on  
LNWH-tr.St-Marks-Nutrition-Nurses@nhs.net 

Radar Key – do you have one?

Do you find yourself planning your daily journeys around reliable public toilet 
access? Owning a Radar Network Key Scheme (NKS) will give you access to 
9000 disabled toilets across the UK. This scheme has transformed the lives of 
many who need instant access to a toilet. You can purchase the key for less 
than £5 directly from Radar’s website (including delivery) without any need of 
a medical report from us or your GP, you just need to consider yourself in 
need to qualify for this charity run service. Additionally you can purchase the 
latest list of accessible toilets in 21 UK regions for £3.50 each. Where will your 
key take you? https://crm.disabilityrightsuk.org/radar-nks-key

Overall 
quality of 

service

In patient 
care at St

Mark’s

In patient care 
at local 
hospital

Outpatient 
visits

Support from 
St Mark’s

Response to 
complaints or 

concerns

Average 
response 8.5 8.5 6.5 8.6 8.5 8.4

Lowest response
given 4 1 1 4 1 3

Highest response
given 10 10 10 10 10 10

Most common 
response 10 10 8 10 10 10
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