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Frequently Asked Questions 

What is coronavirus? 

Novel coronavirus (also referred to as COVID-19) is a contagious virus that causes 
respiratory infections. 

The virus originated in Wuhan City, Hubei Province, China but cases have now been 
confirmed in all provinces of China and abroad, including the UK. 

Public Health England has assessed the current risk to the UK public as high and is 
working with the World Health Organisation (WHO) and other international partners 
constantly to review the situation. 

 

What should I do if I have symptoms? 

The most common symptoms of coronavirus are fever, fatigue, dry cough, muscle 
pain and difficulties with breathing.  

Stay at home for 7 days if you have either: 

• a high temperature (this is a temperature higher than 37.8°C) 
• a new continuous cough (this means you've started coughing repeatedly) 

This will help to protect others in your community while you are infectious. 

Do not go to a GP surgery, pharmacy or hospital 

You do not need to contact NHS 111 to tell them you’re staying at home. 

People who are self-isolating with mild symptoms will not be tested. 

Please call your IBD team with an update. We are now offering telephone 
appointments instead of face to face reviews. Please call 020 8235 4051 to confirm 
any changes.  

If you have an appointment in the IBD Day Unit for treatment please call 020 8869 
5488 so this can be rescheduled. We will be looking at moving the administration of 
intravenous medication to one of our new mobile units to avoid hospital attendance.  

For more information please visit COVID-19: stay at home guidance at 
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-advice/ 
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What can I do to lower my risk? 

As with all viral illnesses, there are precautions you can all take reduce the risk of 
catching or spreading the virus: 

• Always carry tissues with you and use them to catch your cough or sneeze. 
Then bin the tissue, and wash your hands, or use a sanitiser gel. 

• Wash your hands often with soap and water, especially after using public 
transport. Use a sanitiser gel if soap and water are not available. 

• Avoid touching your eyes, nose and mouth with unwashed hands. 
• Avoid close contact with people who are unwell. 

 

What does self-isolating mean in practice? 

If you have been told to self-isolate, you will need to get to the place you are going to 
stay, once there remain indoors and avoid contact with other people. This will 
prevent you from spreading the disease to your family, friends and the wider 
community. 

In practical terms, this means that once you reach your residence you must: 

• Stay at home 
• Not go to work, school or public areas 
• Not use public transport like buses, trains, tubes or taxis 
• Avoid visitors to your home 
• Ask friends, family members or delivery services to carry out errands for you – 

such as getting groceries, medications or other shopping 

 

Who is at extra risk from Coronavirus? 

Generally, Coronavirus can cause more severe symptoms in people with weakened 
immune systems, older people, and those with long term conditions like diabetes, 
cancer and chronic lung disease. 

Continue with your current treatment for Crohn’s or Colitis if your condition is stable, 
but call your IBD team if your Crohn’s or Colitis flares (active disease) or you develop 
any new symptoms. Speak to your IBD team before making any changes to your 
treatment. 
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Am I at extra risk because I am taking immunosuppression treatment? 

• Immunosuppressive medicine for Crohn’s and Colitis includes azathioprine, 
mercaptopurine, methotrexate, cyclosporine, infliximab, adalimumab, 
golimumab, ustekinumab, prednisolone, vedolizumab and tofacitinib.  

• People taking immunosuppressants for their Crohn’s Disease or Ulcerative 
Colitis are not at increased risk of catching coronavirus; however they may be 
at extra risk of complications from the virus if they become infected. 

• People on immunosuppressants should seek advice by telephone if they 
develop symptoms of either seasonal Influenza or coronavirus.  

 

Should I stop taking my immunosuppression treatment? 

• The majority of people will be advised to continue immunosuppressive treatment. 
• This treatment does not increase the risk of being infected with coronavirus. You 

should take precautions to avoid infection through good personal hygiene and 
avoiding unnecessary close contact with people who are unwell, as discussed 
above ‘What can I do to lower my risk?’ 

• If you stop taking your immunosuppressive medicine, you may have a flare which 
will increase your risk of complications if infected with coronavirus. 

• If you still have concerns about continuing your medication, you should speak to 
the medical team caring for you. 

• If you are at an increased risk of infection, for example, if you’ve been in direct 
contact with an infected individual, have travelled to a high infectivity area, or 
have another medical condition that increases your risk further, you should seek 
advice from your medical team by telephone before making any changes to your 
medication. 

• If you are above the age of 65 years and taking immunosuppressant and/or 
biologic therapy, please seek advice from your medical team. Contact details are 
found on the IBD service booklet. Alternatively via the IBD advice line.   

 
 
Can coronavirus mimic or induce an IBD flare? 
 
The coronavirus family cause both gastrointestinal and respiratory diseases.  
However current evidence does not support COVID-19 infection as a cause of IBD 
flares.    

	

What should I expect if I am scheduled for or in need of an operation? 

There is preliminary evidence from China that where patients with Coronavirus 
underwent surgery it was associated with a high mortality.  



Coronavirus information v3.1 17 March 2020 – Page 4 of 4 

There is a high demand for intensive care facilities which may increase as the virus 
spreads.  

All elective surgery will be postponed. Emergency surgery for IBD where there are 
significant risks without surgery will be pursued.  

The multidisciplinary team will take decisions on a week by week basis about any 
other semi-urgent cases.  

Please contact your team if you are unsure about your scheduled surgery.  

 

Travel 

The Foreign & Commonwealth Office (FCO) travel advice is regularly updated and 
can be found at https://www.gov.uk/foreign-travel-advice 

	


