
 

  

Lennard Jones Intestinal Rehabilitation Unit  

St Mark's Intestinal 

Rehabilitation Newsletter 

Currently St Mark's is situated within Northwick Park Hospital, which is part of a larger 

NHS Trust (North West London University Healthcare NHS Trust). This includes North-

wick Park, St Mark's, Central Middlesex & Ealing hospitals. In October 2020, St Mark's 

will be moving to Central Middlesex hospital. 

Why are we moving?  

The key reason for moving to Central Middlesex Hospital is that this will be a dedicated 

Covid negative site. Northwick Park Hospital will be both Covid positive and negative 

and emergency admissions will be through Northwick Park.  

What are the benefits?  

By moving to Central Middlesex Hospital we will 

have more control of our elective admissions, out-

patients & wards. In addition, it should be safer for 

patients with intestinal failure to be seen or admit-

ted in a Covid negative hospital. Also, Central Mid-

dlesex is a much more modern hospital and the en-

vironment is better than at Northwick Park. There 

will be more space and better temperature control. 

Welcome to a special newsletter. We are sending this out as there 

are some important changes to the service that are happening that 

you need to be aware of. This is in addition to the Calea and Covid-

19 issues that have occurred over the past year 

We are movi ng 
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What are the difficulties?  

There will be difficulties with moving our service. In particular, with respect to the ward facilities we will have 

to be careful as we transfer patients. There will be some differences in the types of patients that can be 

cared for at Central Middlesex Hospital.  In time, we expect that all the relevant services that we will require 

will be on site at Central Middlesex Hospital. Patients who are unwell, needing emergency admission will 

need to be admitted through the Northwick Park Emergency Department. If negative then they would be 

able to be transferred to the Intestinal Rehabilitation Unit at Central Middlesex Hospital. 

Where is Central Middlesex hospital?  

It is not far away from Northwick Park hospital, situated in 

Park Royal.  There is parking available for those patients 

who are coming by car.  The nearest tube stations are 

Harlesden and Willesdon Junction with a 10-15 minute 

walk from these stations or a bus/taxi can be taken.   

For more information, go to 

https://www.lnwh.nhs.uk/central-middlesex-hospital  

Central Middlesex Hospital  

Acton Lane, Park Royal  

London NW10 7NS  

 

What is happening to the intestinal rehabilitation unit?  

The IRU is moving to central Middlesex hospital on 13th October.  We should have a larger ward base and 

we do not think that the service will suffer and could be better.  Undoubtedly there will be some teething 

problems and we are trying to minimise this as much as possible before the move. 

What if you do not want to move? 

We understand that some of you may not want to move with the rest of the team to Central Middlesex Hos-

pital with us. We can arrange for you to be transferred to a centre closer to your home. 

Staffing 

There are some changes that are happening to our staffing that we want you to be aware of.  
 
Medical  

Dr Gabe will be off for the next 6 months. The consultants running the service include: 

• Dr Suzanne Donnelly: Suzanne will lead the service, cover the ward and nutrition clinics 

• Dr Richard Holman: Richard will be standing in for Dr Gabe while he is away.  Many will know him as he 

has been as a senior registrar for 2 years.  He has considerable experience and we are delighted to wel-

come him to the service as a locum consultant.  He will also cover the ward as well as the nutrition clinics 

• Dr Mani Naghibi: Mani will continue to run a nutrition clinic at Central Middlesex as well as cover ward 

patients at Northwick Park hospital 

• Dr Gehanjali Amarasinghe: Gehanjali was appointed as a consultant in 2019 and has a special interest in 

intestinal motility disorders. She covers the ward patients at Northwick Park hospital at the moment 

https://www.lnwh.nhs.uk/central-middlesex-hospital
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Nursing  
Nutrition nurse specialists 
There is currently 1 vacancy so we are a little short staffed. Currently the nursing team includes: 
• Mia Small: nurse consultant, working full time 
• Sally Crowther: clinical nurse specialist, working Monday to Wednesday 
• Riya James: clinical nurse specialist, working full time 
• Jo Gent: clinical nurse specialist seconded from Calea, working Thursday to Friday 
• Ginnie Short: clinical nurse specialist seconded from Calea, working Wednesdays 
 
Nurse Practitioners 
Carol Martinez has left the team to go back to Spain.  The current team includes: 
• Dino Roa: Dino is taking the lead role for the nurse practitioners 
• Misha Virtudazo: sadly Misha will be leaving us as her career progresses. She will be missed by us all 
• Dev Dev-Vrath Ramgoolam: joined the team recently.  He was previously a charge nurse on the unit and 

on Frederick Salmon ward and is welcomed 
 
Ward nursing 
Our ward manager Rosmin Matthew is currently on long term sick leave and Mercy Amoah has been acting 
ward manager in her absence.  Recently, Sister Jemima Owusu was appointed as the acting clinical nurse 
manager for 2 years or until Rosmin returns.  
 
 
Pharmacy  
The changes within the pharmacy intestinal rehabilitation team include:  

• Uchu Meade & Roshni Patel: will continue to work on the IRU, cover clinics and outpa-
tient workload at CMH 

• Maryam Amin & Nadia Gabriel: joined the team this year and will be moving to CMH 
to support colorectal outliers, IRU & outpatients. We are pleased to welcome them to 
the team 

• Riddhika Joshi: currently enjoying her maternity leave and is due to return in Septem-
ber 2021 

 
 
 
Dietetics 
There have been some changes within the St Mark’s Dietetics team over the last few months: 
• Dr Alison Culkin: Alison will be on leave for the next 6 months 
• Diane Brundrett & Morag Pearson: Diane & Morag will continue to cover the IRU 

& nutrition clinics 
• Nicola Vernon: We are delighted to welcome Nicola back. She covers the colo-

rectal wards, outlier service & nutrition clinic 
• Hannah Voisin: Hannah provided cover for Nicola & will continue to cover the 

colorectal wards after relocation to Central Middlesex Hospital 
• Lilia Malcolm: Lilia covers Alison’s leave, covering the outlier service, colorectal 

wards & nutrition clinic 
• Beth Rye: Following her maternity leave, Beth has decided to move to pastures new and will be missed 

Staffing 
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Outpatients 

Covid-19 has affected all hospital services and we are no exception.  We have 

moved to most clinic appointments being telephone or video appointments. In Oc-

tober or November the video appointment system should be available and is quite 

straightforward to use.  You receive a text on your phone with a link that takes you 

to the video system called Attend Anywhere.  We welcome your comments on this.  

For these appointments we may ask your GP to do blood tests either before or after 

the appointment. 

However, we do need to have face to face appointments as well.  This should be at least once a year if you 

are stable but more if you have any issues.  This enables a physical examination if required as well as blood 

tests.  At the hospital, we are able to check more in the blood tests than at your GP surgery.  We are also 

wanting to introduce a system where bloods can be taken and sent in the post to us but are awaiting ap-

proval for this due to the extra cost involved. 

Ward admission  

For elective admissions you will be asked to have a covid swab before admission and if you are local we can 

arrange this here.  However, if you have a long way to travel we have to organise it more locally and this is 

not always straightforward.  Vatsala Dodhia, our coordinator will help with these arrangements.   

For urgent or emergency admissions, this has to be via the Emergency Services at 

Northwick Park hospital.  There a Covid swab can be taken and if negative then 

admission to the IRU at Central Middlesex should be possible once a bed is avail-

able.   

Ward visiting Covid-19 

With Covid-19 increasing in the community, visiting by relatives is not encour-

aged.  We appreciate that at times it is important to be able to have visitors espe-

cially for patients who are in for a long time.  Please ask and we will see how we can help to overcome any 

problems 

Your homecare company 

It is possible that the capacity for making Home Parenteral Nutrition (HPN) at your homecare 

company may be reduced as a result of staff having to self-isolate due to COVID -19. To pre-

pare for this NHS England has asked all NHS Trusts looking after HPN patients to submit 

contingency prescriptions to the homecare companies. These contingency prescriptions are 

made up of bags that do not require compounding e.g. Multi Chamber Bags (MCB). There 

are some patients that we were not able to produce contingency prescriptions for, these 

patients have been highlighted to the homecare companies as high risk and we asked that their compound-

ed slots are protected. The homecare companies will deliver the contingency bags if needed and inform us. 

We will call patients with more complex contingency prescriptions. Do contact the team using the contact 

details (see below) below if you have any questions about your contingency prescription. 

Covid-19 
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The national HPN framework is commissioned by the Department of Health to improve standards and ac-

cess to home parenteral nutrition (HPN) services in England.   Since it was first launched in 2013 the number 

of patients on HPN has risen dramatically and NHS Commissioners have stated cost savings need to be 

made. 

The current framework was developed by the Commercial Medicines 

Unit of the Department of Health together with healthcare professionals, 

including staff from St Mark’s.  The new framework launched 1 April 2020 

and runs till 31 March 2022 with an option to extend up to an additional 

24 months (31 March 2024). 

The framework covers all aspects of home parenteral nutrition, including 

the making and delivery of the feed and ancillaries, and the provision of 

specialist nursing for those not able to administer the feed themselves.  

Companies wishing to provide home parenteral nutrition were required 

to meet a wide range of quality standards. 

The approved companies are contracted by the NHS to provide the service outlined within the framework 

and NHS England will only reimburse hospitals for medication, ancillaries and services which appear on the 

framework.   Two important changes to mention are: 

1) The framework includes closer monitoring of the use of homecare nursing: in particular missed vis-

its due to patients not being home cost the NHS tens of thousands of pounds a month.  This is a prob-

lem when NHS resources are limited & could impact on the future availability of such a nursing service. 

2) The amount of time your account with your homecare company can be placed on hold:  Sometimes 

accounts are placed on hold for many months, either due to patients being on a trial off treatment, or 

being an in-patient for an extended time .  While on hold the company does not use the manufacturing 

or delivery slots or the nursing for that individual as they are required to be able to reinstate these with 

48 hours notice.  If these are freed up then it will allow more patients to be accepted and resources can 

be utilised more efficiently.   Accounts can only be placed on hold now for a maximum of 3 months.  Be-

tween 30-90 days on hold your homecare company can remove equipment and it would take 5 working 

days to reinstate deliveries. 

New National HPN Framework 
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Homecare company issues 

Calea issue  

In July 2019, Calea, one of the homecare companies who provide Parenteral Nutrition (PN) needed to re-

duce the number of PN bags they compound or make. These bags are specifically made to the prescription 

and can be called bespoke PN bags, tailored PN bags or compounded PN bags. Consequently, in the UK 

the capacity to make these tailored PN bags reduced significantly.  

Multi Chamber Bags 

As a result of the Calea issue we had to use Multi Chamber Bags (MCB, also known as standard bags) for 

both existing and new HPN patients. As a team of doctors, dietitians, nurses and pharmacists we have had to 

match the MCBs as best as possible to patients prescriptions.  We have developed new skills to ensure pa-

tients using MCBs as their primary feed are well enough matched to their prescription as well as being mon-

itored, reviewed and supported. We always try to ensure we place the patient at the heart of what we do.    

Will this go back to normal?  

NHS England and the body that regulate the manufacture of medications (MHRA) are working closely with 

the main manufactures of HPN to see how the compounding capacity can be increased in the country as 

well as looking at different models and types of HPN that can be used to support patients. We will update 

you as we know more.  

Patricia Pinnell 

It is with great sadness that we inform you Tricia passed away in March after a short 

non-Covid related illness.  Tricia had been with the team for 5 years.  Her passing is a 

great loss to the IF team and we miss her terribly.  This picture was taken in February 

when the nursing team got together to celebrate her birthday.  Tricia faced her illness 

with dignity, humour, and above all glamour!  

If any of you would like to send a message of remembrance to her family please email 

us at LNWH-tr.St-Marks-Nutrition-Nurses@nhs.net and we will forward it to them. 

In memory 
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If you need to be in touch with us there are a number of ways you can do that: 

 

Call and leave a message  

Nutrition nursing helpline: 020 8235 4120 (this is an answerphone) 

    please do leave your details.  We log calls and will get back to you 

Pharmacy:    020 8235 4100 

Dietetics:    020 8869 5452 

 

Use Patients Know Best to send us a message 

This is a secure electronic medical record that we are using.  You can leave a message to the attention of 

individuals using this system.  Please do not do this for urgent messages.  If you have not been added to this 

and would like to then please let us know.  

 

Email our Intestinal Rehabilitation Coordinator 

Vatsala Dodhia:   vatsala.dodhia@nhs.net, or 

    LNWH-tr.IFU@nhs.net 

     

For any urgent advice 

Phone St Mark's hospital switchboard (020 8235 4000) and ask to be put through to the Gastroenterology 

registrar on call 

 

 

 

 

Visit us on the web at http://www.stmarkshospital.nhs.uk/services-a-z/intestinal-failure-unit/ 

https://my.patientsknowbest.com/
http://www.stmarkshospital.nhs.uk/services-a-z/intestinal-failure-unit/

