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Introduction 

This document provides a report of the activity of IBD Nursing team for the period of April 
2020 to March 2021.   The IBD Nursing team service continues to be the cornerstone of the 
IBD Service at St. Mark’s Hospital and across LNWH NHS trust, and, as with many services in 
the trust and wider NHS, has experienced one of the busiest and unprecedented years in its 
history, supporting patients with an underlying long term health condition as they dealt with 
the impact of COVID 19 on their health, treatment and services. 

The service found itself continuously changing to meet the demands of the pandemic, and 
to be able to continue to provide routine and emergency care to patients. The team 
continues to work together with the wider IBD multi-disciplinary team through the bi- 
weekly IBD business meeting, and were able to participate in national research and audit 
relating to the COVID 19 response in relation to IBD management, which has benefited not 
only our own patients, but those UK and worldwide.   

As always, we would like to take this opportunity to say thank you to all of our consultant 
colleagues, management and nursing staff for their support and encouragement of the 
service, and hope that you find this report useful and interesting. 

 

Lisa Younge         

Nurse Consultant - IBD  

Contact details:         

Phone: 0208 453 2486         
  

E-mail: Lisa.younge@nhs.net  
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Estimated IBD Nursing Service Income April 2020 - March 2021 

Clinic Name  Volume Estimated Tariff  Estimated Income 

IBD Telephone Advice line  4497 £27.40 £123,217 

Outpatient Clinic Activity (All) 1536 £86 £132,096 

Paediatric clinics 416 £157 £65,312 (paid to 
paediatric budget 
currently) 
** Excluding 
Transition** 

Community Telephone Clinics 615 £27.40 £16,906 

IBD Day Care Unit  1176 £483 (varies)  
Average tariff  

£568,008 

Total 2021   £986,755 

Total 2020   £1,718,192 

   - £40,085 Decrease 
(Outsourcing) 

 

1. Overview of IBD Nursing Service activity April 2020 – March 2021 

Service  2018- 2019  2019 -2020 2020-2021 

Advice & Email support     

 

Advice line 

 

Messages: 4,335 

 

Chargeable: 2215 

Messages: 5,425 

 

Chargeable: 2774 

Not recorded (EPRO) 

 

Chargeable: 4497 

Emails  

 

 

6,372 5428 (email service 
suspended mid 2019 
due to issues with 
income) 

3030  

Nurse led clinics (Adult) 2018-2019 2019-2020 2020-2021 

Face to face/T Review 

Including MDT  

Biologics 

628 512 1536 

Telephone  

Including  

IMS clinics  

758 212 791 



4 
 

IBD Nursing Annual Report 2020 - 2021 
 

 

 

 

2. Staffing 

The IBD Nursing team consists of 11 IBD nurses working as two teams: the IBD Clinical Nurse 
Specialist (CNS) team and the IBD Biologics team, supported by a Lead Nurse.   We also have 
a Community Advanced Nurse Practitioner based at Central Middlesex Hospital, a paediatric 
IBD Specialist nurse working as part of the team, and since April 2020 a part time nurse 
consultant in post on a fixed term contract due to finish in April 2022.  With a total of 15 
team members, the IBD Nursing team at LNWH NHS trust remains one of the largest IBD 
nursing teams in the UK.  The team is supported by an IBD Day Unit administrator and a part 
time secretary.  

 

Joiners & Leavers 2019-2020 

The team said goodbye to Babitha Joseph, Pineshwari  Naeck-Boolauky , Johncy Baby and 
Anil Cheruvathur 
 

We welcomed Chinnu Baby, Hima Chaudhury, Hannah Bowles & Juleene Ramisolla to the 
team 

 

 

 

 

 

 

Biologics Service  2018-2019 2019-2020 2020-2021 

IBD Day Unit  

& 

IBD Day Clinic  

McKeeson Unit  

3, 231 

 

 

N/A 

3,128 

 

 

351 

1,176 

 

 

1706 

Virtual SC Clinic 

Add hoc clinic  

(Nurse & 
Pharmacist) 

102 109 426 
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3. Telephone & email advice line    Telephone: 0208 235 4155 

       Email: LNWH-tr.ibdnurse@nhs.net 

       Fax: 0208 869 5487 

Year Calls Received Emails Clinic appointment 
made as a result of 
advice line contact 

2017-2018 2301 - 552 

2018-2019 2215 - 1041 
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2020-2021 report by Michael Cervantes, Susie Wen & Jitka Adio 

The aim of the IBD advice line is to provide patients (adult and paediatric) with a point of 
access for advice regarding their condition and/or information regarding their disease and 
treatment.  The telephone service continues to work on a voicemail system and patients are 
advised to call only when they are able to wait for us to call them back with advice.  On 
returning the patient’s call the IBD CNS will assess the patient over the telephone accessing 
the trust internal electronic systems (CIS/EPRO records) and advise the patient how to 
manage their symptoms, or where necessary, provide the patient with an urgent clinic review 
with their consultant or in the Flare Clinic.  

Calls made to the advice line which avoid attendance at hospital (A&E or clinic) are recorded 
on the ICS under the clinic code (NPIBD15D – adult, NPIBD15PAE- Paediatric) which generates 
£27.00 per call (Pbr tariff, DOH 2010).  

All calls are documented live (at the time of call) onto the contacts tab on the patients clinical 
information system (EPRO) record, which ensures patient safety, continuity of care and access 
for the wider MDT to view this record.  

The generic e -mail LNWH-tr.idbnurse@nhs.net provides patients with e-mail access to 
forward blood results and for GP services and the wider MDT to communicate with the team. 
Where necessary/appropriate it can also be used for contact for basic queries, which can be 
dealt with via e-mail.  Advice line work which comes through the email route is tariffed as 
above, and recorded on EPRO as email work. 

The generic e-mail LNWH-tr.ibdbiologics@nhs.net  provides communication with homecare 
companies (Healthcare at home, Calea & Llyods), outsourcing queries (McKesson) and the 
wider MDT to communicate with the biologics nursing team.  

Since 2019 email access has been restricted to patient population for basic queries, which 
can be dealt with via e-mail due to issues with income. Patients were encouraged to call the 
IBD Advice line, and email was to be used only for forwarding blood results. 

This led to decrease of email activity from previous years. 3030 (down from 5428) emails 
have been responded to – mostly contact with GP’s. HCP and some patient related emails, 
mostly related to Homecare prescriptions and blood testing, or forwarding blood results on 
request. 

 

Patient emails requiring clinical advice have been added to IBD Advice line and responded 
telephonically, which then lead to income generation. 

Overall the number of calls to the advice line has increased by 1,723 in the last 12 months, 
representing a 62% increase in clinical activity.  Not all activity is chargeable, and due to a 
change in the way calls and outcomes is recorded, it has not been possible to calculate the 
total number of contacts received this year (2020/2021), this has been addressed to ensure 
this information is available for the annual report 2022. 

2019-2020 2774 5428 NA 

2020-2021 4497 3030 1285  

mailto:LNWH-tr.ibdbiologics@nhs.net
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We are also looking at ways to try and capture admission avoidance and A&E attendances. 

 The email count reflects only emails requiring response. It does not include emails received 
with blood results, emails for our information only and enquires re:  COVID 19- as patients 
were provided information on this subject via autoreply. 

 

4. Nurse-Led Clinics and Telephone Review Clinics  

The Nurse-led clinics are ideal for the following patients (adult and paediatric): 

- Newly diagnosed patients or those requiring further information and education 

- Stable IBD who require 6 or 12 month follow up (offer patients the opportunity to be 
reviewed over the phone rather than attending clinic) 

- Patients who require a clinic review following commencement on 
immunosuppressant medications, particularly in the case of dose escalation for 
example.  Otherwise patients can be reviewed by phone in the immunosuppressant 
clinic (see below).  

Patients referred into the nurse led clinics are allocated a 30 minute clinic appointment 
which allows for adequate support and education to be given regarding their needs. 

The community telephone review clinic (x 4 Adult clinics per week) provides follow-up for 
patients with stable IBD and can alternate with their planned 12 monthly follow-up in out-
patients as a means of reducing the number of follow-up appointments in the consultant’s 
out-patients clinics. These clinics are managed by the IBD ANP within her community role.  

The telephone immunosuppressant clinic (x2 Adult sessions per week) is undertaken with 
patients being contacted via the telephone in the event of abnormal blood test if they are 
being monitored by our database (see section below).  

The biologics clinic is a multidisciplinary clinic supported by the IBD Nursing team.  Currently 
the nursing team attend SIBDIO4A (Face to Face)).   The Virtual subcutaneous clinic occurs 
on an adhoc basis (NPIBDBIOT).  Patients who require a repeat prescription of their 
subcutaneous prescription and contacted via review of bloods is added to ICS.   

New Diagnosis Clinic (SIBDNP5P/SIBDNPVC) 
This is an MDT clinic with IBD Consultant/IBD registrar and IBD ANP.  In response to the 
pandemic in April 2020 the clinic was changed to virtual clinic via the platform “attend 
anywhere.”  The main aim of the clinic is to provide the patient with time to cover any 
questions on IBD.   
 

Clinic  Clinic Code  2018 –2019 2019 - 2020 2020 -2021 

Nurse Led Clinic 
SMH (Monday 
am) 

NPGASTRO1Y 96 103 135 
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Nurse Led Clinic 
SMH (Tuesday 
pm) 

NPGASTRO2Y Remains 
closed 

0 

 

39 (reinstated 
November 
2019) 

133 

Nurse led Clinic 
EALING 
(Wednesday pm) 

 

EHTIBD3P 123 44 (Closed 
from May 
2019 – Feb 
2020 due to 
staff 
shortages) 

115 

Nurse Led Clinic 
SMH (Thursday 
am) 

NPGASTGRO4Y Remains 
closed 

21 November 
2019 

81 

Nurse Led Clinic 
SMH (Friday am) 

NPGASTRO5Y 128 105 136 

     

Telephone IMS 
Clinic  

NPIMS15D  157 103 226 

Tofacitinib 
Review Clinic 

SIBDTOF1A N/A N/A 16 

Biologic New 
Starter MDT 
Clinic 

SIBDBIO4A 207 200 87 (closed 
for part of 
the year due 
to COVID ) 

Post Induction 
Review Clinic 

SIBDBIO3PT N/A N/A 74 

New Diagnosis 
Clinic 

SIBDNP5P/SIBDNPVC N/A 19 54 

 

 

 

 

 

5. Ealing Nursing Service (Update by Comfort Okpeh) 

Ealing Hospital has a designated IBD nurse specialist who works on site at Ealing hospital 

every Wednesday.  The nurse led- clinic has been set up in 2018 (EHTIBD3P) medicine 
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counselling, patient education and patient support through collaborative working with the 

MDT team. Due to staffing issues, this was put on hold and reinstated in Feb 2020 and 44 

nurse led clinic reviews took place. A total of 115 nurse –led clinic reviews took place from 

April 2020 to end of March 2021.  Immunosuppressant monitoring service currently has 67 

patients on azathioprine and methotrexate being monitored via TA monitoring.  Ealing 

patients have their infusions at St Mark’s IBD Day Unit or at the new mobile infusion centre.  

This includes 46 patients on IV biologics (Infliximab and Vedolizumab) and 18 on 

subcutaneous treatment (Adalimumab & Ustekinumab) and 4 patients on Tofacitinib. Ward 

education has been set up for biologic administration training and this is delivered via MS 

Teams.  Currently, Comfort provides weekly nurse led clinics, participates in the IBD MDM 

and ongoing monitoring of patients. As staffing levels improve, there are aims to expand her 

role to include attendance at ward rounds and in patient review as needed. 

Future IBD Service development for Ealing Hospital 

Biologic Post induction review clinic as offered at St Mark’s Hospital 

Future Project 

To review all patients on thiopurine/immunosuppressant for over five years to review 

cancer risk 

 

 

 

 

 

 

 

 

 

 

6. IBD Biologics Nursing Team     Telephone: 0208 869 5488 
To refer patients to this service please refer via ICE – IBD Biologic/Hicost Drug Clinic 

      E-mail: LNWH-tr.ibdbiologics@nhs.net 

mailto:LNWH-tr.ibdbiologics@nhs.net
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2020-2021 update by Jayshree Gopi    Fax: 0208 869 5487  

The IBD day care unit is a 3 chaired infusion suite located in level 4, physiology unit, St 
Marks Hospital. The unit is open from Monday to Friday (8-6).We treat 8-12 patients per day 
as elective day case admissions for different biologics (Infliximab Vedolizumab, 
Ustekinumab). We also arrange iron infusions every Friday for patients with IBD in one of 
our clinic rooms. 

2020 was challenging due to the COVID-19 outbreak. However, all patients on biologic 
therapies were contacted and counselled by the team and the majority continued to receive 
therapy safely throughout the pandemic, utilising pre-screening calls and safety checks on 
admission to the unit. COVID-19 also presented an opportunity to embrace modern 
techniques and new ways of working, and highlighted areas of research and development to 
improve the efficiency and efficacy of IBD patient care and its delivery.  The IBD day unit 
nursing team were actively involved in a national IBD study looking at the efficacy of COVID 
vaccinations on people with IBD receiving biological therapies (clarity study, T-cell immunity 
study) 

In mid-2020, we were able to start offering sub cut Vedolizumab to patients to help 
minimise the need for hospital visits, and we continued to work closely with our outsourcing 
team, transferring 249 patients out of the acute hospital setting during the pandemic to 
receive treatment at a mobile non hospital based infusion clinic. 

 
7. Immunosuppressant monitoring  

  
April 2019 – March 

2020 
April 2020 – March 2021 

 
Total number of day care admissions  
 
McKeeson Admissions 
 
TOTAL 

1539 
 

351 (168 patients) 

 
1176 

 
1706 

 
2882 

    

Total number of patients on Infliximab   391 363 

Total number of patients on Vedolizumab  241 
 

267 

Total number of patients on Adalimumab  379 
336 

Total number of patients on Golimumab  6 
4 

Total number of patients on Ustekinumab  152 
186 

Total number of patients on  
Tofacitinib  

19 
 

20 

TOTALS 1,188 
1,176 
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To refer patients to this service please refer via ICE – IBD Immunomodulator monitoring 
service 

The immunosuppressant monitoring service provides patients with a safe means of having 
their blood test monitored whilst on immunosuppressant therapy including Azathioprine, 
Mercaptopurine, Methotrexate, Tacrolimus, Cyclosporine, in situations where the GP is 
unable to do so.  The service is run using the database system, Therapy Audit (TA) Monitor.  
 
621 (409) patients are currently being monitored using the system.  This is an INCREASE of 
212 patients from 2019/2020.   
 
This increase has added pressure for repeat prescriptions via the advice line service and 
highlights the need for more work on promoting shared care with local & tertiary Clinical 
commissioning groups.  
 
Over the last 12 months the team have had 140 ICE referrals to the service via ICE.  
 
The database system Therapy Audit Monitor is used in the department to monitor blood 
test results for patients taking these immunosuppressant medications.  This system works 
by flagging the abnormal blood tests for patients (parameters are set in accordance with the 
protocols for each of the medications) and is checked on a twice weekly basis by the IBD 
CNS team.  This service is currently not being supported by a pharmacist. The IBD CNS will 
then contact the patient via telephone to discuss any abnormal blood test result and 
arrange for a change of dose of their immunosuppressant and/or repeat blood test (as per 
protocol).  Secondly this system highlights the patients who have not attended for regular 
monitoring and generates a letter which is sent to the patient with a blood test request 
form to remind them to attend St Marks or Central Middlesex out-patients department for 
their blood tests.  
 
 8. Paediatric/ Transition services (update by Kay Crook) 

The adolescent/young adult service continues to accommodate young adults to the age of 
25 as per NICE Guidelines. The clinic is led by Jitka and Kay with Dr Hyer and Professor Hart, 
it runs on the first Friday every other month and is split into 2 elements – Transition face to 
face clinic (New/complex) and Young adult telephone clinic (follow-up).  Over the last year 
only 15 adolescents were transitioned due to the pandemic it was not appropriate to have 
the required personnel in the clinic. 

A transition service of tertiary referrals was started October 2021 on a monthly basis to 
include age-banded developmentally appropriate care run by Jitka Adio and Naila Arebi.  

  

Ongoing developments 

Biologics – Development of paediatric specialist pharmacists to support the delivery of 
biologics at LNWH for paediatric and adolescents aged 16 to 17 years. 

Lisa Younge and Naila Arebi are part of the JLA PSP to develop top research questions for 
digital services for adolescents  
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9. In- Patients services  

At Northwick Park and St. Mark’s, the IBD CNS can be contacted via Bleep 471 to see in-
patients.   Ad-hoc out-patients visits will depend on availability on the day but we 
endeavour to accommodate this around our scheduled clinical duties.   At CMH there are no 
in-patient visits available.  At Ealing an IBD CNS is available on Wednesday mornings.  COVID 
restrictions have reduced inpatient reviews over the last 12 months but we are now back to 
reviewing patients.  We are currently audit bleep activity to identify trends and themes.  

 
10. Community IBD ANP (Update by Tracey Tyrell) 
 
Background 
The IBD ANP role started on 4th March 2019 and base at Central Middlesex Hospital.  
Community telephone clinics were set up, along with a GP IBD Advice line. IBD ANP also 
supported the new diagnosis clinic.  In response to the COVID-19 pandemic the IBD ANP was 
based at STM to assist the team with acute care and support the advice line.   Parts of the 
community IBD ANP role were kept on but reduced.   
 
Community IBD ANP Service    GP IBD Advice line (NPIBDGP) 

Telephone: 07379756823 
 
 
In February 2020 it was agreed by the IBD clinical team to keep the GP IBD Advice line open.  
The IBD ANP holds a mobile for promote access to IBD advice for GP & Primary Healthcare 
professionals. The service runs Monday to Friday from 08:30 to 4pm.  To date there has 
been over 90 contacts from GP & community pharmacists.  Currently there is no agreed 
tariff for this service and continues to be monitored.  
Community Nurse-Led clinic (IBDCOMN1) Closed March 2020 
Stable IBD who require 6 or 12 month follow up (offer patients the opportunity to be 
reviewed over the phone rather than attending clinic). Also patients who need a sooner face 
to face review referral via the GP IBD Advice line.   In response to the pandemic the clinic 
was closed in March 2020.  
  
Community Telephone clinics (IBDCOMTEL1, IBCOMTEL2, IBDCOMTEL3, IBDCOMTEL4) 
Follow-up for patients with stable IBD and can alternate with their planned 12 monthly 
follow-up in out-patients.  In March 2021 Lead IBD CNS Madhoor Radeem took over 
IBDCOMTEL2.  IBDCOMTEL4 was closed to allow the IBD ANP to assist with Flare calls on the 
advice line.  
  
Community IBD ANP Activity  
  

Clinic  
Activity  
2019/2020 

Activity  
2020/2021 

 Comments  

IBDCOMN1 15 45 Closed March ‘20 

IBDCOMTEL1 30 147 Open August ‘19 

IBDCOMTEL2 72 49 Open August’19 

IBDCOMTEL3 0 50 Open Dec’20 
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IBDCOMTEL4 94 226 Open October’19 

NPIBDGP 43 44 Open August’19 

SIBDNP5P/SIBDNP5AVC 
(MDT) 

19 54 
Changed to virtual May 
2020 

Total 273 615 Not including DNA’s 

 
 
11. IBD Patient Panel Meeting (PPM)                              Trimonthly Tuesday evenings 
        Location: ZOOM Virtual  
 

The patient panel continues to meet every 3 months virtually during the pandemic and is 
attended by a group of 5 regular patients who provide feedback on current or new IBD 
Services.   The IBD Nursing team also support the meeting over the last 12 months Madhoor 
Ramdeen, Kay Crook, Susie Wen and Tracey Tyrrell have attended.  The IBD Nurse provides 
a link between this patient group and the team.  The IBD patient panel and the IBD team 
continue to arrange the IBD Open Day which occurs every two years. We have linked with 
Patient engagement in the Exec Team and are actively trying to increase membership of the 
panel with both internal advertising and also an increasing social media presence. 

12. Pharmacy (Report by Angela Chanu) 

Angela Chana started as the St Mark’s IBD & Homecare Pharmacist in October 2020. Angela 
is involved in the following pharmacy led clinics; tofacitinib and post-induction review clinic. 
She also works as part of the biologics clinic with the wider MDT where patients are 
reviewed and initiated on biologic therapies. Angela manages a team of junior pharmacists’ 
who screen prescriptions for high-cost drugs for the day care infusion unit and homecare 
therapies, working closely with the IBD nurses. As an integral member of the IBD MDT she is 
involved in creating policies and guidelines to help facilitate the safe prescribing of 
medication for patients. As the homecare lead for the Trust she coordinates all homecare 
services, ensuring we are Hackett compliant and looking at how we can reduce waste and 
standardise how we work. The homecare role involves liaising with various homecare 
companies to continually improve the service provided to patients. As well as working 
within the IBD team, the pharmacists provide specialist advice and support to the other 
junior pharmacists within the Trust. Angela will be starting the Independent Prescribing 
qualification later this year and will be using this qualification in clinics. 

Pharmacy Clinics in IBD: 
 
Tofacitinib  Clinic 
For patients initiated on tofacitinib to ensure safe monitoring and prescribing and a point of 
contact. This clinic runs weekly on a Monday morning and is pharmacy led. 
16 patients have been reviewed and started on Tofacitinib during 2020-2021 
 
Post Induction review clinic  
Set up to ensure patients initiated on biologic/high cost therapies are reviewed in a timely 
manner after starting treatment in order to determine response and identify any potential 
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adverse events. This clinic is delivered jointly with a doctor at present but the plan is for it to 
become fully pharmacy led in the future. 
74 patients have been reviewed in this telephone clinic  
 
13. IBD Dietician (Report by Gabriella Poufou) 
 
Unfortunately we experienced a tragic loss of data via ICE and we were unable to recover 
these despite trying. 
 
Over the last year we have had increasingly higher numbers of referrals and have been 
seeing a higher number of patients in our dietetic led clinics as well as joint clinics. 
 
We have added two new IBD Dietetic led clinics per week in addition to the existing weekly 
two IBD Dietetic led clinics (Urgent and Routine! and the two-three joint clinics 
(gastrointestinal and surgical) and a transition clinic. 
Additionally we are seeing patients on an ad hoc basis for pre-op and other urgent referrals 
across IBD clinics. 
 
We expect our statistics to be significantly higher than last year despite the pandemic. 
 
14. Academic Achievements: 

Comfort Opkeh:  

St Mark’s Gastroenterology course linked with Birmingham City University    

BSC top up degree modules – 60 credits at level 6. 

Ward Teaching (virtual) Update on Biologic Therapies 

Jitka Adio: 

Foundation in Immunology  

Teaching: 

IBD for A&P module  

IBD on Nurse Education Hour , Janssen,  

IBD for Advanced Approach to Stoma care  

Susie Wen: 

Clinical Decision Making Module – City University 


